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BHARAT SANCHAR NIGAM LIMITED

G ke

Eastern Court
Janpath, New Delhl — 110001

jTel: 011-23734321 Fax: 011-23734322

Ne. 1-1/2009-R&C [CFA] Dated: 01.09.2009
Circular R&C-CFA No. 03 /08-10

Sub: Revision of Installation charges for Modems purchased by customer
himseiffherself - req.

Commercial. Branch's circular No. 111-4/2005-Commi. dated 17" March 2005 may
be referred. It was regarding permitting the installation of Modem purchased by customer
himselffherself from elsewhere, on charge basis upon obtaining a written request from the
customer. The installation charges of Rs.500/- were prescribed to be collected from the
customer. This was reiterated vide this office letter no. 111-4/2005-Commi. dated
09.06.2005.

Proposal 1o reduce installation charges for modems purchased by customer
himselifherself has been examined in this office and the competent authority has approved
reduction of installation charges in such cases to Rs. 250/-. Accordingly. the approval of
the compstent authority is hereby conveyed for recavery of installation charges @ Rs.
250/- , instead of existing Rs 500/, for installation of modem purchased by customer
himselffherself L.e. modem not supplied by BSNL.

The above instructions will be effective from the date of issue of this letter.
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AGM (T&C-CFA)
To
All CGMs - Telecom Circles/ Metro Telephane Districts.

Capy to: -

CMD, BSNL for kind information

Directors on BSNL’s Board - GFA/CM/ENT / HR / FIN, BENL.

Executive Director {Finance), BSNL.

All PGMs 7 GMs - GFA, BSNL CO.

GM {IT) — for making necessary update of BSNL Website

GM (BS & P) — for information w.r.t his case mark; 64-77/2009-Broadband
Guard File
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